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Fuel Surcharge

PostNord is applying the conditions for fuel surcharge for parcel. pallets. groupage (Nordic).
part load (Sweden). courier and InNight. which may be found in the General Terms and
Conditions (PAKN) in PostNord's customer agreement.

The fuel surcharge is calculated as a percentage of the freight cost. excluding any
supplemental services. for both domestic and international parcels. pallets. groupage (Nordic).
part load (Sweden) and InNight. For PEX Courier. the surcharge applies to ground transport.
The surcharge appears as a separate item on the invoice.

The percentage rate is established each month based on the transport cost index (TKI)
provided by the Swedish Association of Road Haulage Companies (Sveriges Akeriféretag).

Sulphur Surcharge

The new Sulphur Directive*. which came into force on 1 January 2015. regulates the highest
permitted sulphur content in maritime fuel. The directive means that from the start of the year
the sulphur content in maritime fuel used by shipping companies must be dramatically reduced
from the current level of 1.0% to 0.9%.

This is why PostNord has started adding an extra surcharge applicable to certain countries for
the InNight service effective from 1 January 2015. PostNord starts adding an extra surcharge
to additional services and countries with effect from 1 February 2015.

The sulphur surcharge is calculated as a percentage of the freight costs. excluding any
additional services. The relevant services and countries are shown in the table (PDF). The
surcharge is shown separately on the invoice.

*The European Parliament and Council directive (directive 1999/32/EC. later amended by
directive 2012/33/EC)

Currency surcharge

As of May 2nd. 2019. PostNord will apply the currency surcharge for parcels. pallets. groupage
and InNight. according to the general terms and conditions (PAKN) of PostNord's agreement.

The currency surcharge is calculated as a percentage on the freight cost for parcels. pallets.
groupage and InNight. value added services are excluded. The surcharge is stated separately
on the invoice.

The surcharge percentage is determined each month based on calculations based on the
Swedish krona (SEK) development relative to other currencies. Current exchange rates are
provided by Sveriges Riksbank.
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Current value for October

Information regarding the current level of surcharges is updated at the end of each month in
this document. also see postnord.se/priser.

* Applicable to all parcel services ** Applicable to all pallets services

Country Service Fuel Surcharge Sulphur Currency
Surcharge Surcharge
Parcel* 3.4 %
Sweden Pallets** 6.8 %
PostNord Groupage 6.8 %
PostNord Part Loads 6.8 %
PEX Courier 4.3 %
InNight 6.8 %
PostNord Parcel 3.4 % 0.00 %
Norway PostNord MyPack Collect 3.4 % 0.00 %
PostNord Return Drop Off 3.4 %
PostNord MyPack Home 3.4 % 0.00 %
PostNord Pallet 6.8 % 0.00 %
PostNord Groupage 6.8 % 0.00 %
InNight 6.8 % 0.00 %
Retail Delivery 3.4 % 0.00 %
Other services 3.4 % 0.00 %
PostNord Parcel 3.4 % 0.00 %
Denmark PostNord MyPack Collect 3.4 % 0.00 %
PostNord Return Drop Off 3.4 %
PostNord MyPack Home 3.4 % 0.00 %
PostNord Pallet 6.8 % 0.00 %
PostNord Groupage 6.8 % 0.00 %
InNight 6.8 % 0.00 %
Retail Delivery 3.4 % 0.00 %
Other services 3.4 % 0.00 %
Finland PostNord Parcel 3.4 % 1.8 % 0.00 %
PostNord MyPack Home 3.4 % 1.8 % 0.00 %
PostNord MyPack Collect 3.4 % 1.8 % 0.00 %
PostNord Return Drop Off 3.4 % 1.8 %
PostNord Pallet 6.8 % 4.2 % 0.00 %
PostNord Groupage 6.8 % 4.2 % 0.00 %
InNight 6.8 % 4.2 % 0.00 %
Retail Delivery 3.4 % 3.4 % 0.00 %
Other services 3.4 % 0.00 %
Faeores PostNord Parcel 3.4 % 0.6 % 0.00 %
PostNord MyPack Collect 3.4 % 0.6 % 0.00 %
PostNord Return Drop Off 3.4 % 0.6 %
Other services 3.4 % 0.00 %
PostNord Parcel 3.4 % 0.6 % 0.00 %
Greenland PostNord MyPack Collect 3.4 % 0.6 % 0.00 %
PostNord Return Drop Off 3.4 % 0.6 %
Other services 3.4 % 0.00 %
Belgium PostNord Parcel 3.4 % 0.6 % 0.00 %
PostNord MyPack Collect 3.4 % 0.6 % 0.00 %
PostNord Return Drop Off 3.4 % 0.6 %
PostNord MyPack Home 3.4 % 0.6 % 0.00 %
PostNord Pallet 6.8 % 2.9 % 0.00 %
Other services 3.4 % 0.00 %
Boshien PostNord Parcel 3.4 % 0.6 % 0.00 %
PostNord Pallet 6.8 % 2.9 % 0.00 %
Hezegovina Other services 3.4 % 0.00 %
Bulgarien PostNord Parcel 3.4 % 0.6 % 0.00 %
PostNord MyPack Home 3.4 % 0.6 % 0.00 %
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PostNord Pallet 6.8 % 2.9 % 0.00 %
Other services 3.4 % 0.00 %
Estonia PostNord Parcel 3.4 % 1.8 % 0.00 %
PostNord MyPack Home 3.4 % 1.8 % 0.00 %
PostNord MyPack Collect 3.4 % 1.8 % 0.00 %

PostNord Return Drop Off 3.4 % 1.8 %
PostNord Pallet 6.8 % 4.2 % 0.00 %
InNight 6.8 % 4.2 % 0.00 %
Other services 3.4 % 0.00 %
Franche PostNord Parcel 3.4 % 0.6 % 0.00 %
PostNord MyPack Home 3.4 % 0.6 % 0.00 %
PostNord Pallet 6.8 % 2.9 % 0.00 %
Other services 3.4 % 0.00 %
Greece PostNord Parcel 3.4 % 0.6 % 0.00 %
PostNord MyPack Home 3.4 % 0.6 % 0.00 %
PostNord Pallet 6.8 % 2.9 % 0.00 %
Other services 3.4 % 0.00 %
Ireland PostNord Parcel 3.4 % 1.0 % 0.00 %
PostNord Pallet 6.8 % 5.1 % 0.00 %
Other services 3.4 % 0.00 %
Iceland PostNord P_arcel 3.4 % 0.6 % 0.00 %
Other services 3.4 % 0.00 %
Ttaly PostNord Parcel 3.4 % 0.6 % 0.00 %
PostNord Pallet 6.8 % 2.9 % 0.00 %
Other services 3.4 % 0.00 %
: PostNord Parcel 3.4 % 0.6 % 0.00 %
Kroatien PostNord Pallet 6.8 % 2.9 % 0.00 %
Other services 3.4 % 0.00 %
Lettland PostNord Parcel 3.4 % 1.8 % 0.00 %
PostNord MyPack Home 3.4 % 1.8 % 0.00 %
PostNord MyPack Collect 3.4 % 1.8 % 0.00 %

PostNord Return Drop Off 3.4 % 1.8 %
PostNord Pallet 6.8 % 4.2 % 0.00 %
InNight 6.8 % 4.2 % 0.00 %
Other services 3.4 % 0.00 %
. : PostNord Parcel 3.4 % 0.6 % 0.00 %
Hechtenstein i1 er services 3.4 % 0.00 %
Litauen PostNord Parcel 3.4 % 1.8 % 0.00 %
PostNord MyPack Home 3.4 % 1.8 % 0.00 %
PostNord MyPack Collect 3.4 % 1.8 % 0.00 %

PostNord Return Drop Off 3.4 % 1.8 %
PostNord Pallet 6.8 % 4.2 % 0.00 %
InNight 6.8 % 4.2 % 0.00 %
Other services 3.4 % 0.00 %
PostNord Parcel 3.4 % 0.6 % 0.00 %

L b

uxemburg PostNord MyPack Collect 3.4 % 0.6 % 0.00 %

PostNord Return Drop Off 3.4 % 0.6 %
PostNord MyPack Home 3.4 % 0.6 % 0.00 %
PostNord Pallet 6.8 % 2.9 % 0.00 %
Other services 3.4 % 0.00 %
; PostNord Parcel 3.4 % 0.6 % 0.00 %
Makedonien PostNord Pallet 6.8 % 2.9 % 0.00 %
Other services 3.4 % 0.00 %
PostNord Parcel 3.4 % 0.6 % 0.00 %
Monaco Other services 3.4 % 0.00 %
PostNord Parcel 3.4 % 0.6 % 0.00 %
Montenegro PostNord Pallet 6.8 % 2.9 % 0.00 %
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Other services 3.4 % 0.00 %

PostNord Parcel 3.4 % 0.6 % 0.00 %

Nederlands PostNord MyPack Collect 3.4 % 0.6 % 0.00 %
PostNord Return Drop Off 3.4 % 0.6 %

PostNord MyPack Home 3.4 % 0.6 % 0.00 %

PostNord Pallet 6.8 % 2.9 % 0.00 %

Other services 3.4 % 0.00 %

Poland PostNord Parcel 3.4 % 0.6 % 0.00 %

PostNord MyPack Collect 3.4 % 0.6 % 0.00 %
PostNord Return Drop Off 3.4 % 0.6 %

PostNord Pallet 6.8 % 2.9 % 0.00 %

Retail Delivery 3.4 % 1.6 % 0.00 %

Other services 3.4 % 0.00 %

Portugal PostNord Parcel 3.4 % 0.6 % 0.00 %

PostNord MyPack Home 3.4 % 0.6 % 0.00 %

PostNord Pallet 6.8 % 2.9 % 0.00 %

Other services 3.4 % 0.00 %

Romania PostNord Parcel 3.4 % 0.6 % 0.00 %

PostNord MyPack Home 3.4 % 0.6 % 0.00 %

PostNord Pallet 6.8 % 2.9 % 0.00 %

Other services 3.4 % 0.00 %

. PostNord Parcel 3.4 % 0.6 % 0.00 %

Switzerland PostNord Pallet 6.8 % 2.9 % 0.00 %

Other services 3.4 % 0.00 %

Serbia PostNord Parcel 3.4 % 0.6 % 0.00 %

PostNord Pallet 6.8 % 2.9 % 0.00 %

Other services 3.4 % 0.00 %

Slovakia PostNord Parcel 3.4 % 0.6 % 0.00 %

PostNord Pallet 6.8 % 2.9 % 0.00 %

Other services 3.4 % 0.00 %

; PostNord Parcel 3.4 % 0.6 % 0.00 %

Slovenia PostNord Pallet 6.8 % 2.9% 0.00 %

Other services 3.4 % 0.00 %

Spain PostNord Parcel 3.4 % 0.6 % 0.00 %

PostNord MyPack Home 3.4 % 0.6 % 0.00 %

PostNord Pallet 6.8 % 2.9 % 0.00 %

Other services 3.4 % 0.00 %

- PostNord Parcel 3.4 % 1.0 % 0.00 %

Great Britain PostNord MyPack Home 3.4 % 1.0 % 0.00 %

/Northern PostNord Pallet 6.8 % 5.1 % 0.00 %

Ireland Other services 3.4 % 0.00 %

: PostNord Parcel 3.4 % 0.6 % 0.00 %

Czech Republic 50 iNord Pallet 6.8 % 2.9 % 0.00 %

Other services 3.4 % 0.00 %

Turkey PostNord Parcel 3.4 % 0.6 % 0.00 %

PostNord Pallet 6.8 % 2.9 % 0.00 %

Other services 3.4 % 0.00 %

PostNord Parcel 3.4 % 0.6 % 0.00 %

Germany PostNord MyPack Collect 3.4 % 0.6 % 0.00 %
PostNord Return Drop Off 3.4 % 0.6 %

PostNord MyPack Home 3.4 % 0.6 % 0.00 %

PostNord Pallet 6.8 % 2.9 % 0.00 %

Retail Delivery 3.4 % 1.6 % 0.00 %

Other services 3.4 % 0.00 %

Ukraine PostNord Parcel 3.4 % 1.8 % 0.00 %

PostNord Pallet 6.8 % 4.2 % 0.00 %

Other services 3.4 % 0.00 %
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Hungary PostNord Parcel 3.4 % 0.6 % 0.00 %
PostNord MyPack Home 3.4 % 0.6 % 0.00 %
PostNord Pallet 6.8 % 2.9 % 0.00 %
Other services 3.4 % 0.00 %
PostNord Pallet 6.8 % 4.2 % 0.00 %
Belarus Other services 3.4 % 0.00 %
Austria PostNord Parcel 3.4 % 0.6 % 0.00 %
PostNord MyPack Home 3.4 % 0.6 % 0.00 %
PostNord MyPack Collect 3.4 % 0.6 % 0.00 %
PostNord Retur Drop Off 3.4 % 0.6 %
PostNord Pallet 6.8 % 2.9 % 0.00 % 30 September 2021
Other services 3.4 % 0.00 % Side 5/5
Other Other services 3.4 % 0.00 %
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